Monutnka 3awmnTbl 1 06PabOTKM NEPCOHaNbHbIX AAHHbIX

1. O6wue nonoXkeHns

1.1. Hactoawasa [lMoantnka obpaboTkm nepcoHanbHbIX JaHHbIX COCTaBleHa B COOTBETCTBUM C
TpeboBaHuAMM C TpeboBaHuAMM PepepanbHoro 3akoHa ot 27.07.2006. N2 152-®3 «O
NMepcoHasbHbIX JaHHbIX» (ganee — [MoanTvka) AENCTBYeT B OTHOLUEHUWM BCEX MEPCOHaNbHbIX
AaHHbIX, NpUHUMaeMblx komnaHnen OO0 «CodtnariH Mnatdopmbl» (aanee — Softline), koTopkle
MOXET MOJlyYnTb OT MOJIb30BaTeNs BO BPEMSA WCMO/Ab30BaHWsA MoJsb3oBaTtenamu Beb-cawnTa,
NHTepHeT-cepBMCOB, yCayr, nNpuv MNPUOOPETEHMM TOBAPOB WM HEUCKIHOUUTENbHbIX MpaBa
MCNoab30BaHWsA nNporpamMm ans IBM, yyactna B peknamHbIX M MapKETUHrOBbIX KaMMaHUAX MK
aKumsax u/vam nHom B3ammogeincteum ¢ Softline (nanee — Ycnyrn).

1.2. Hactrosuwas Moantvka obbAcHAeT, Kakum obpasom Softline obpabatbiBaeT 1 3awmwaet
nepcoHanbHble JaHHblE U MHYIO MHPOPMaLIMIO MONb30BaTENEN.

1.3. [enctBre HactoAwen [MoanTMKM pacnpocTpaHaeTcs Ha BCe Mpouecchl no cbopy, 3anmcy,
cMcTeMaTM3auny,  HaKOMAEHWIO,  XPAHEHWH,  YTOYHEHUHO  (OBHOBNEHWIO,  U3MEHEHMUIO),
M3BNIEYEHNIO, WUCMONb3OBaHMIO, nepejayn  (NPeAoCTaBAEHUI,  AOCTyny), 6A0KMpOBaHUIO,
YAANEHWNIO, YHUUTOXEHUIO MEPCOHANbHbIX AaHHbIX, OCYLLECTBASEMbIX C UCMO/b30BaHNEM CPEACTB
aBTOMaTM3aL M.

1.4. Softline ocywectBnaser 06paboTKy MepCcOHaNbHbIX AaHHbIX C COBAOAEHMEM MPUHLUMNOB U
npaBua, yctaHoBaeHHbIXx PesepanbHbiM 3akoHOM Poccuiickon ®eapepaumm ot 27.06.2006 r. N2
152-03 «O nepcoHanbHbIX AaHHbIX».

1.5. Softline He KOHTpOAMpPYET M He HeceT OTBETCTBEHHOCTb 3a CaWTbl TPETbUX WL, Ha KOTOopble
Mosnb3oBaTeNb MOXKET NepPenTV Mo CCblakaM, AOCTYMNHbIM Ha canTe Softline. Ha calitax TpeTbmx auLy
MOXET ObITb COBCTBEHHAA NOAUTMKA KOHOUAEHLMANbHOCTM W Yy NOAb30BaTeNs MOryT cobupatbca
WAW 3anpawmBaTbCA WMHble NepCoHasbHble AaHHbIE.

1.6. Wcnonwbdys Ycayrm un  npegoctaBass  Softline  wHbopmaumo, Heobxoaumytro  ans
WHULUMPOBAHMA AanbHenwwero B3aumoaencTeusa, [onb3oBaTtenb BblpaxaeT 6e30roBopoyvHoe
corjacve Ha ee MUCMo/b30BaHWe B COOTBETCTBMM C HactoAwen [MONMTUKOM M yKa3aHHbIMU B HeW
ycnoBmaMn 06paboTkm ero nepcoHanbHOW WHPopMauun. B ciyyae Hecornacusa C 3TMMM
ycnoBumaMu Mosb3oBaTenb J0MKEH BO34EPXKaTbCA OT MCMOJ/Ib30BaHNA CEPBUCOB WM 3aKasa YCayr.
1.7. [Ona KoOHKpeTHbIXx Ycnyr Softline moxer nybavkoBatb AOMOAHUTENbHbIE MONOXEHMS,
AONONHAIOLWME HacToAWwyo [1oanTuky.

1.8. Hactoawasa [Moantnuka nNoOANexuT akTyanmsauun B Cly4vae M3MeHeHVs 3akoHoAaTenbCTBa
Poccunckon Peaepauy 0 NEPCOHaNbHbIX AaHHbIX.

2. MoHaTna, ucnonbnsyemobie B NMonntuke

2.1. Hactoauwaa Moantuka obszaTtesibHa AN O3HAKOMEHMA W WUCMOJIHEHUS BCEMU AULAMMU,
AONyLWeHHbIMU K 06bpaboTke nepcoHanbHbIX AaHHbIX B Softline, n anuamu, yyactByrowmmm B
opraHmsauumM npoueccoB ob6paboTkm 1 obecneyeHns 6e30MacHOCTM MEePCOHasbHbIX AaHHbIX B
Softline.

2.2. OCHOBHble NOHATUA, UCMOAb3yeMble B HacToAwen MoaunTtuke:

MepcoHanbHble AaHHble — nt0bas MHPOPMaLMA, OTHOCAWAACA K MPSMO WM KOCBEHHO
onpeseneHHOMY, nan onpeaensemMomy GusnyeckoMy auuy (CyobekTy nepcoHanbHbIX AaHHbIX).
Onepatop nepcoHaNbHbIX AaHHbIX (onepaTtop) — VL0, CaMOCTOATENbHO WAM COBMECTHO C
APYTMMW AvLamu opraHusyrowme n (uam) ocyliectsaatowime obpaboTky nepcoHanbHbIX AaHHbIX,
a Takke onpegenstowme ueam o6paboTkM MNepCoHaNbHbIX AaHHbIX, COCTaB MEPCOHaNbHbIX
AaHHbIX, MNoanexalmx obpaboTke, AencTBMs (onepauun), COBeplUaeMble C MEPCOHalbHbIMMU
JaHHbIMU (Softline).

O6paboTka nepcoHaNbHbIX AaHHbIX — 0boe pgencTBue (onepauums) WAM COBOKYMHOCTb
AEenCTBMM (Onepauunin) ¢ NepcoHanbHbIMU JaHHbIMKM, COBEPLUAEMbIX C UCMOJ/b30BaHNEM CPEACTB
aBTOMaTM3aumMm mam 6e3 mx mcnosnb3oBaHus. OB6paboTka MepCOHaNbHbIX AaHHbIX BKAKOYAET B



cebsa, B TOM uncne: cbop; 3anucb; CUCTEMATM3aALMIO; HAKOMIEHWE, XpPaHeHWE, YTOUYHeHue
(0bHOBNEHWE, M3MEHEHVE); UM3BJIEUEHME, WCMONb30BaHWeE, nepegadvy (pacnpocTpaHeHwue,
npeAocTaBieHne, A0CTyn); 06e3nnumBaHne; 61OKMPOBaHWNE; yAaNEHNE; YHUUTOXEHME.
ABTOMaTM3upoBaHHaa o06paboTka nepcoHasbHbIX AaHHbIX — 06paboTka nepcoHaNbHbIX
AAHHbIX C MOMOLLbIO CPEACTB BbIYNCAUTENBHON TEXHWUKM.

MpepocTtaBneHne nepcoHaNbHbIX AAHHbIX — JEWCTBMS, HaNpaBfeHHble Ha packpbiTue
NepCcoHasbHbIX AaHHbIX OMPEeAEeNeHHOMY AWLY WU OMpeseNeHHOMY Kpyry auy,.

610KMpOBaHME MePCOHa/bHbIX JaHHbIX — BPEMEHHOE npekpalleHne o0bpaboTky nmepcoHanbHbIX
AaHHbIX (33 UCKOYEHNEM Cay4daeB, ecin 0bpaboTka HeobxoaMMa ANA YTOUHEHUA NepPCOHaNbHbIX
JaHHbIX);

YHMUTOXXEHNE NepCcoHasibHbIX AaHHbIX — JAEeWUCTBUSA, B pe3yabTaTe KOTOPbIX CTaHOBMTCA
HEBO3MOXHbIM BOCCTAaHOBUTb COZEpP>KaHWe NMepCoHabHbIX AaHHbIX B MIHPOPMALMOHHOW CucTeMe
NepCcoHasbHbIX AaHHbIX U (MK) B pe3y/bTaTe KOTOPbIX YHUYTOXKAKOTC MaTepuasbHble HOCUTENU
NepCcoHabHbIX AaHHbIX.

obe3mumBaHMe MNepCoHaNbHbIX JaHHbIX — JEACTBUA, B pe3y/abTaTe KOTOPbIX CTaHOBMTCA
HEeBO3MOXHbIM  6e3  1Cnonb30BaHWA AOMNONHUTENBHOM nHbopmMauum  onpeaennTb
NPUHAANEXHOCTb MEPCOHabHbIX AaHHbIX KOHKPETHOMY CyObekTy MepCOHasbHbIX AaHHbIX.
MHdopmaymnoHHaa cuctema NnepcoHaNbHbIX AAaHHbIX — COBOKYMHOCTb coAepKawmxcs B 6azax
AAHHbIX MEpPCOHaNbHbIX AaHHbIX W obecneuvBarOWwmx WX 06PaboTKy WMHPOPMALMOHHbBIX
TEXHONIOTUA N TEXHNYECKUX CPEeACTB.

TpaHcrpaHMuHasa nepejaya NepPCcOHaNbHbIX AaHHbIX — MNepejaya NepCcoHasbHbIX JAaHHbIX Ha
TEPPUTOPUIO  MHOCTPAHHOTO  TOCyAapcTBa OpraHy BJAacTM  MHOCTPAHHOTO  roCyAapcTBa,
WNHOCTPaHHOMY GU3MYECKOMY UL UM MHOCTPAHHOMY HOPUANYECKOMY NNLLY.

Beb6 -caliT - COBOKYNHOCTb rpadunyeckmx n MHGOPMALMOHHBIX MaTepuanos, a Takxke Nporpamm
Ana OBM n 6a3 saHHbIX, 06ecneunBaroLLLMX UX ZOCTYNMHOCTb B ceTU VIHTEpHET no ceTeBOMy agpecy:
http://www.billogic.ru

Monb3oBatenb - n0boK nocetutens Bebcanta http://www.billogic.ru wan nonb3oBatenb
NHTepHeT-cepBMCOB, yCayr, npu nNpuobpeTeHMn TOBAPOB WAM  HEUCKNHUMTENbHbIX MpaBa
MCNoAb30BaHWsA nNporpamMm ans 3BM, yyactma B peksaMHbIX U MapKETUHrOBbIX KaMMaHUaX WK
aKUMAX U/vam MHOM B3anmogencteum ¢ Softline.

MepcoHanbHble pgaHHble Monb3oBaTens - MnepcoHasbHble AaHHble, KoTopble oab3oBaTtenb
npesocTaBseT o cebe CaMOCTOATENBHO MPWU PerncTpaumm (CosgaHum yyétHou 3anmcu) Ha Beb-
cante maM B npouecce Mcnonb3oBaHua Ycayr. ObsazaTtenbHas Ans NpeAocTaBAeHns (OKasaHus)
Yenyr udpopmaumsa SBHO ob03HayeHa.

3. MepeueHb MepcoHanbHbIX AaHHbIX [Monb3oBaTens, Kotopblie ob6pabartbiBaet Softline

3.1. MNepcoHanbHble faHHble [Monb3oBaTene, KoTopble NoayyaeTr u obpabatbiBaer Softline:

3.1.1. lna He 3aperucTpmpoBaHHbIX Mosb3oBaTeneit Beb-canta — L, OCyLLECTBAAIOWMX MOKYMKU
Ha Beb-caiTe 6e3 pernctpaumm K Takon MHGopMaLum OTHeCeHbl: GaMuans, 1UMsA, OTYECTBO, AaTa
POXAEHWNA, afpec AOCTaBKWN; KOHTaKTHbIV TenedoH, cBeaeHna o6 opraHmnzaLmm, AOMKHOCTb, ajpec
3NEKTPOHHOW MOUThI, CBEAEHNA O CTPaHe, ropoae, 061acTv NPOXMBaHWA, CBeAeHMs O 6aHKOBCKOW
KapTe (Macka KapTbl, TUM X NOATUMN KapTbl, FOA U MeCsAL, OKOHYaHWs AENCTBUSA KapTbl).

3.1.2. [na 3apernctpypoBaHHbIX MNojab3oBaTenen Beb-cavta — /uy, ycnewHo npoLesLmnx
peructpaumo Ha Beb-caite, K Takon WHPOPMaULWUM OTHECEeHbl: Gamuans, UMSs, OT4YECTBO,
KOHTaKTHbIA TenepoH, HOMep COTOBOTO TenedoHa, aZpec JOCTaBKW, CBeAeHMs 06 opraHusaumu,
AO/DKHOCTb, aApec 3NeKTPOHHOMW MOYThl, CBEAEHWA O CTpaHe, ropoge, obnactv NpPoOXMBaHUS,
cBeAeHns o HaHKOBCKOW KapTe (Macka KapTbl, TUM W MOATWMN KapTbl, rO4 U MeCAL, OKOHYaHuA
AENCTBUA KapTbl).

3.1.3. Ana kAMEeHTOB/NapTHEPOB — /L, HaXOAALLMXCA B AOTOBOPHbIX OTHOLWeHMsX ¢ Softline, k
Takon MHGOPMaLUN OTHECEHbI: PamMuUans, UMS, OTHECTBO, JODKHOCTb B OpPraHv3aumn C ykasaHuem
KOMMaHWUW, afpec 3NeKTPOHHOW MOYTbl, HOMepP KOHTaKTHOro TenedoHa.


http://www.billogic.ru/

3.1.4. ina counckaTener Ha 3aMelleHne BaKaHTHbIX AOJ/DKHOCTEN — AL, OCYLLEeCTBASIOWMX MOUCK
paboTbl, K Takoh MHGOPMaLUN OTHeCeHbl: Gamuans, MMA, OTYEeCTBO, AaTa POXAEHWs, ajpec
NPOXwuBaHWA, HOMep JoMallHero TenedoHa, Homep pabouero TenepoHa, HOMep COTOBOrO
TenedoHa, aApec dNeKTPOHHOM MOYTbl, CBEAEHMS O CEMENHOM TMOJIOXEHUN, CBEAEHUA O AeTsAX,
cBeAeHns 06 obpa3oBaHMW/MOBbIWeHWE  KBanudukauum  (nepvog obyueHus, yuyebHoe
3aBeseHne, dakyabTeT/cneumannsanmg, MNojayyeHHas CcneuvanbHOCTb No  agunaomy, ¢opma
0obyueHus), cBeseHus o cepTudumkatax, cBegeHns ob onbiTe K cTaxe paboTbl (Nnepuog paboTol,
opraHmzaumsa, cdepa [eATENbHOCTM OpraHuM3auuy, [ODKHOCTb, OCHOBHble 0643aHHOCTK),
CBEEeHMA O 3HaHUM NPOrpPaMMHBIX MPOAYKTOB W $3blIKOB MPOrpPaMMMPOBaHWA, CBEAEHMS O
3HaHWM MHOCTPaHHbIX A3bIKOB, CBefeHVs O NpPOdecCMOHaNbHbIX KayecTBax, CBeAeHWs O
JMYHOCTHBIX KauyecTBax, ropog nNpoxXwuBaHus, cBeaeHns 06 nHTepecylolwer BakaHCUK, CBeAEHWNA
o rpaduke paboTbl, cBegeHna 06 oxugaemMom ypoBHe M Gopme onnatel Tpyaa, cBeAeHus o6
yBJIeYEHMSAX.

3.1.5. lHas vHbopmauma o nonbloBatene, cbop n/vam npesocTaBieHVe KOTOPOW onpeseneHo
Softline ans NnpesocTaBneHns OTAENbHBIX YCAYTr AOMONHUTENBHO, O YEM SIBHO YKa3aHO Mpu 3akase
OTAeNbHbIX Ycayr.

3.2. TllepcoHanbHble paHHble [lonb3oBatens, npesocTaBieHHble Softline, cuutatoTcs  He
AOCTOBEPHBIMU M MOTYT BbITb 6/10KMPOBaHbl 4O MOMeEHTa nosay4veHus ot lNMonb3oBatens wan ero
3aKOHHOrO npeacTaBuUTeNs cornacna Ha ob6paboTKy MnepCoHaNbHbIX JAaHHbIX MO/Jb30OBaTeNs B
nobor gonosHutenbHO obo3HayeHHon Softline dopme, nomumo npesycmMoTpeHHoW Ha Beb-
cawre.

3.3. Softline He ocyLiecTBASET NPUHATME PELUEHUN, MOPOXKAAIOLWMX KOPUAMYECKME NOCNeACTBUA B
OTHOLUEHWM TMOoJb30OBaTeNed WAM WHbIM 06pa3oM 3aTparvBaloLMX ero npaBa W 3aKOHHble
NHTEpPeCbl, Ha OCHOBAHWM WCKIOUUTENIBHO aBTOMATU3MPOBAHHOW 06PaboTKM MepCOHaNbHbIX
AaHHBbIX.

4. Llenb 06paboTku MepcoHanbHbIX AaHHbIX MMonb3oBaTenen

4.1. Softline obpabatbiBaeT TO/bKO Te [lepcoHa/bHble JaHHbIE, KOTOPblE HEOOXOAWUMbI ANS
OKa3aHWA W yayJlleHus KadectBa YCayr U KOTOpble OTBEYatoT Lienam nx obpaboTku.

4.2. TepcoHanbHble paHHble [onb3oBatens Softline MoxeT mcnosb3oBaTb AN AOCTMXEHMA
cnegyrowen Uean: UcnoaHeHus obsAszatensctB  Softline no 3akasam, goroBopam U WHbIM
obssatenbctBaM, nNpuHATBIM - Softline B kauectBe 06#A3aTe/bHbIX K WUCMOJIHEHWUIO — Nepes
MNonb3oBartenem.

B pamkax ykasaHHOM uenn Softline peannsyetr Kkomnaekc JAEACTBUWA, HamnpaB/iEHHbIX Ha
BbINOJIHEHWE C/IeAYIOLWMX 3ajay:

4.2.1. V\geHTndnKaLuma CTOpPOHbI B pamMKax okasaHua Ycayru.

4.2.2. MMpepoctaBneHne MNOMb30OBATENO MEPCOHANM3UPOBAHHLIX YCIyr u AocTyna K cepBucam,
nHbopMaLum n/van Matepuanam, cogepxalummcs Ha Beb — cawnrte.

4.2.3. YnydweHune kayectBa Yoiyr n pa3pabotka HOBbIX.

4.2.4. TlpoBefeHNe CTaTUCTUUECKUX U UHbIX UCCNeA0BaHWA, Ha OCHOBE 06e3/1MUeHHbIX JaHHbIX.
4.2.5. TlpegoctaBneHve  [lepcoHanbHblX  AaHHbIX  [losnb3oBaTtens  npaBoobnasatensm,
ANCTpMOBIOTOPaM WM pecennepam MNporpaMMHoOro obecneyeHns B LeNAX perucrpanm
nporpaMMHoOro obecneyeHns Ha WMA MONAb30BATENA WAW OPraHM3aLMKn, WHTepecbl KOTOPOW
npeAcTaBAseT Noab30BaTeb.

4.2.6. MNpepgocraBneHne nonb3osatensiMm Beb-canta He3onacHoro u yaobHoro ¢yHKLMOHana Mo
€ro NCnosb30BaHWo, 3PPEeKTUBHOMY OTOBpPaXKEHUIO MHPOpPMaLMK.

4.2.7. 2pdeKTMBHOE WUCMOHEHVE 3aKa30B, JOrOBOPOB M MHbIX 0653aTenbCTB, NpuHATLIX Softline B
KauecTBe 0bfA3aTe/IbHbIX K UCMOJNHEHVIO Mepes NoJsib3oBaTesiem.

4.2.8. ObpaboTtka BONpoCoB Noab3oBaTenen Beb-caura.

4.2.9. Pernctpauma nonb3oBatenen Beb-canita Ha meponpuatus.



4.2.10. Pernctpaums kaveHtoB/naptHepoB Softline B cucteme service desk, ana nocnegyrowero
OCYLL,ECTBNEHNA TEXHUYECKOW MOALEPXKKMN.

4.2.11. Cbop pestomMe 1 0TOOP KaHAMAATOB Ha 3aMeLLeHVe BaKaHTHbIX AoJkHOCTen B Softline.
4.2.12. OcyuwectBieHne W/WanM  WUCNOAHEHME  QYHKUMK, MOAHOMOYMM U obsA3aHHOCTEMN,
BO3JIOXKEHHbIX 3aKOHOAaTenbctBOM Poccuinickon ®epepaunm Ha Softline.

4.2.13. C60op pfaHHbIX AN MaApPKETUHrOBbIX Uened (418 KOHTAaKTOB C  MCMO/b30BaHWEM
INEKTPOHHOW MNouYTbl WAn TeneboHa ANA NPEANOXEHUA YCAYyr, HOBOCTHOW pPacCbiNKK WAU
perucTpaumm Ha MeponpuaTus).

5. MpaBoBble ocHOBaHUA 06paboTku MepcoHabHbIX AAHHbIX

MpaBoOBbIMM OCHOBaHUAMMK 06PabOTKN MepCcoHabHbIX AaHHbiX Softline sBastoTcs:

5.1. KoHctutyuma Poccuiickon ®esepauun, a Takke COBOKYMHOCTb MPaBOBbIX akTOB, BO
WCMO/IHEHVE KOTOPbIX W B COOTBETCTBMM C KOTopbiMu Softline ocywectBaser o06paboTky
NepCoHabHbIX AaHHbIX:

5.2. HanoroBsbin kogekc Poccuinckon deaepaumy;

5.3. MpaxaaHckmi Kopekc Poccurickon Peaepaumm;

5.4. c1. 86 - 90 TpygoBoro kogekca Poccurickon ®esepauny;

5.5. ®PegepanbHbii 3akoH 0T 06.12.2011 N2 402-D3 «O byxrantepckom yyerte»;

5.6. PegepanbHbiii 3akoH 0T 06.04.2011 N2 63-®3 «O6 31eKTPOHHOM MOAMUCU».

5.7. YctaB v yupeautesibHble JOKyMeHTbl Softline.

5.8. Cornacve nonb3oBatens Ha 06paboTKy MePCOHaNbHbIX AaHHBbIX.

5.9. BHyTpeHHVEe HOpMaTMBHbIE U pacnopsaauTenbHble A0KYMeHTbl Softline.

6. Mepepaua MepcoHanbHbIX AaHHbIX Monb3oBaTeNns TPeTbMM ANLLAM

6.1. B oTHOWeHUN NepcoHabHbIX JAaHHbIX MOJb30BaTeNd COXpaHAeTCA KOHPUAEHLMAAbHO CTb,
Kpome ciyyaeB 06paboTky MepCcoHanbHbIX [JaHHbIX, AOCTYN HeorpaHW4eHHOro Kpyra avy, K
KOTOPbIM NpejoCTaBaeH NoJsib3oBatesieM, AMbO no ero npocbbe.

6.2. Softline BnpaBe nepepatb [lepcoHanbHble JaHHble [lonb3oBaTens TPETbUM JvLaM B
CNefyroLmxX Cayyanx:

6.2.1. Nonb3oBaTenb NpefoCTaBWA CBOE COr/acMe Ha Takue AeUCTBMSA, B TOM 4YMCie B LLensx
perncrtpaumm nporpammHoro obecrneyeHvs Ha WMA Mo/ab3oBaTens npaeBoobnagarenamu,
ANCTPMBBLIOTOPaMK WA peceiepaMn NPOrpaMMHOro obecneyeHus, OCyLLECTBAEHWUA [OCTaBKM
TOBapa.

6.2.2. Nepegava HeobxoANMa A8 AOCTUXKEHMA LN, OCYLeCTBAEHN W BbIMOJHEHVS (YHKLUNA,
MOJHOMOUMM 1 06A3aHHOCTEW, BO3/I0XEHHbIX 3aKOHoAaTenbCcTBOM Poccuiickon ®Pegepaumn Ha
Softline.

6.3. B uenax ncnonHeHnsa o6f3aTenbCTB MO 3akas3am, JOroBOpaM M MHbIX 06A3aTenbCTB nepej
Monb3oBatenem Softline MoXeT ocyllecTBAATL TpaHCrpaHWUYHYtO MepeAady nepCcoHaNbHbIX
AaHHbIX Ha TEPPUTOPUN MHOCTPaHHBIX FrOCYAapCTB.

6.4. Tunbl nepejayn JaHHbIX W WX MOJyYaTenn: opraHusauumn, obpabaTbiBaroline JaHHble Mo
nopyyeHuto Softline (B uensx TeXHUYECKOW, MapPKETUHIOBOW MOAAEPXKN U MOAAEP>KU
nporpaMMHoro obecneyeHns), B cayvyae HeOHXOAUMOCTM — He3aBUCUMble TPETbW CTOPOHbI
(ayAuTOpBI, FOPUCTBI, KOHTPOIMPYHOLLME OpraHbl) B0 noslyyatenwn, nepeaada AaHHbIX KOTOPbIM
OCHOBaHa Ha AENCTBUAX W peLUeHVaX, MPUHATLIX MoJb30BaTeNeM (Hanpumep, B Cayyasx, Korja
no/sb3oBaTteneM BbibpaHa JOCTaBKa MO ero agpecy C NpvBAeYEeHNEM TPETbeN CTOPOHDI).

7. Mepbl, npumeHsemMble ANA 3alUTbl NEPCOHaJIbHBIX AaHHbIX MoJib3oBaTesen

7.1. ina obecneveHns BbINOAHEHNA OBA3aHHOCTEW, NMpesyCcMOTPeHHbIX PefepasbHbIM 3aKOHOM
P® ot 27.06.2006 r. N2 152-®3 «O nepcoHanbHbIX AaHHbIX» U MPUHATBIMU B COOTBETCTBUMN C HUM
HOpPMaTVMBHbIMW MPaBOBbIMW akTamu, B Softline NpuHATEI cnegyrolime Mepbl AAS  3aLUUTHI
MepCoHabHbIX JaHHbIX MOJb30BaTeNew:



7.1.1. HasHayeHO /M0, OTBETCTBEHHOE 3a OpraHM3aumio 06paboTky NepCcoHanbHbIX AaHHbIX.
7.1.2. VI3gaHbl nokanbHble aKTbl MO BoOMpocam o6paboTknm n obecneuveHns 6e30MacHOCTU
MepcoHaNbHbIX  AaHHbIX, @ TakXke JIOKa/lbHble akTbl, YCTaHaB/AMBaKOLWMe MpOLeAypbl,
HanpaB/ieHHble Ha NPeAoTBPALLEHNE W BbiABJAEHME HapYyLUEHWUM 3aKOHOAaTenbCcTBa Poccuinckon
degepauny, ycTpaHeHVe NMOCNEACTBUIA TakUX HapyLLUEHWNA.

7.1.3. TlpuMeHeHbl NpaBOBble, OPraHW3aUMOHHbIE W TEXHWYeckMe Mepbl Mo obecneyeHmto
6e30MacHOCTN NepCOHaNbHbIX AaHHbIX.

7.1.4. YcrtaHoBAeHbl MpaBuna AOCTyNa K MepCOHaNbHbIM  JaHHbIM, oObpabaTbiBaemMbiM B
MHPOPMALIMOHHbBIX CUCTEMAX MEePCOHa/IbHbIX JAaHHbIX.

7.1.5. OcywectBnsieTcs perncrpauma u yyet BCeX AENCTBUIA, COBepLUaeMblX C MNePCOHaNbHbIMM
AaHHBIMU B MHGOPMALIMOHHBIX CUCTEMAX MEePCOHa/bHbIX AaHHbIX.

7.1.6. YcTaHOB/NEHbl NpaBwWna pPe3epBHOTO KOMWPOBAHWA W BOCCTAaHOBEHUA WHGOPMaLMN U
NepCOoHabHbIX AaHHbIX.

8. NpaBa u o6s3aHHocTK Monb3oBaTens

8.1. Softline npegnpuHumaeT pasymHble Mepbl ANf NOAAEPXaHUA TOUYHOCTU W aKTyalbHOCTU
nmerowmxca y Softline nepcoHanbHbIX AaHHbIX, @ TakXke YyJAaneHUs YCTapeBLWMX W APYruX
HEeJOCTOBEPHbIX WA M3NULIHUX MEPCOHa/bHbIX AaHHbIX. TeM He MeHee, [losnb3oBaTtenb HeCEeTt
OTBETCTBEHHOCTb 3a MNPeAOCTaBNEHNE [JOCTOBEPHbIX CBEAEHWW, a TakXke 3a Ob6HOBAeHMWe
NpPesoCTaBNeHHbIX JAaHHbIX B CyYae Kakux-1mbo W3MeHeHWN.

8.2. [Monb3oBaTenb MOXET B N1060N MOMEHT M3MeHUTb (0BHOBWTb, AOMONHWTL) NPefOCTaBAEHHbIe
MM MepCcoHabHble AaHHble WM WX YacTb, @ Takxke MapameTpbl UX KOHOUAEHLMANbHOCTU MyTem
obpaweHus B Softline.

8.3. Monb3oBatens BnpaBe B 060N MOMEHT OTO3BaTb cOrjacMe Ha obpabotky Softline
MepCOoHabHbIX JaHHbIX MYTEM HamnpaBAeHWs MWCbMEHHOTO YyBeAoMJeHVs Ha agpec: 121205,
Fopog MockBa, BH.Tep.r. MyHULUUNanbHbli okpyr Moxanckmi, Tep CKOJIKOBO MHHOBALMOHHOTO
ueHTpa, 6-p bosbwon, a.42 ctp. 1. 8 OO0 «CodtnavH Maathopmbl» C MOMETKOM «OT3bIB COTIACUSA
Ha 06paboTKy nepcoHanbHbIX [AaHHbIX», MNPV TOM YTO OT3bIB MOJ/b30OBaTeNIeM COrnacua Ha
06paboTky nepcoHanbHbIX AaHHbIX BAEYET 3a COOOM yaaneHve YYETHOW 3anmcu nosb3oBaTens C
Beb-cavita, a Takke YHUUTOXEHVE 3anuvcel, cofep XaliMx NepCoHaibHble JaHHble, B CUCTEMaX
06paboTkn nepcoHanbHbIX AaHHbIX Softline, UTo MoXeT caenatb HEBO3MOXHbIM MO/b30BaHMWeE
NHTepHeT-cepBucamum Softline.

8.4. MNonb3oBaTeNb VMMeeT MNPaBO 3aNpPOCUTb YHUUTOXKEHWE CBOMX MEPCOHa/bHbIX JaHHbIX B
c/yyae, ecaM MnepcoHasbHble JaHHble ABAAIOTCA HEMOJHbIMK, YCTapeBLUMMK, HETOYHbIMMW,
HE3aKOHHO MOJIyYEeHHbIMWU WU He SBAAKOTCA HEOOXOAUMbBIMWU ANA 3aaBAEHHOMW Liean obpaboTku.
8.5. Monb3oBaTtens umeeT MNpaBO Ha MojydeHve WHGOPMaLMK, Kacarowenca obpaboTkm ero
nepcoHanbHbIX AaHHbIX B Softline, ans uero BNpaBe HanpaBWTb MUCbMEHHbIM 3aNpoC Ha ajgpec:
121205, Topoa MockBa, BH.TEP.F. MYyHULMNaAbHbIA  OKpyr Moxanckmi, Tep CKONKOBO
WHHOBALIMOHHOTO LeHTpa, 6-p Bboabwon, a. 42 ctp. 1. B OO0 «CodtranH [MMnatdpopmbl» ¢
NMOMETKOM «3anpoc MHPopMaLmum o nopaske 06paboTkn NepCcoHaibHbIX AaHHbIX».

8.6. MNpaBo Ha oT3bIB cornacua: Noab3oBaTesb UMeeT BO3MOXHOCTb B Nt06oe BpemMsa npekpaTtuTb
NOANUCKY Ha MapKeTUHroBble KOMMYHMKauun Softline, HaxaB Ha COOTBETCTBYHOLLYHO CCbIIKY,
NPVCYTCTBYHOLLYHO BO BCEX MapKeTUHroBbIX KOMMYHuKauumsax Softline, nonb3oBatens wumeet
BO3MOXHOCTb M3MEHUTb CBOM HacTpolrikum cookie-dparnoB umam cBsazateca ¢ Softline B
COOTBETCTBUM C KOHTaKTHOM MHPOPMaLMel, NpeacTaBieHHON B pasgene 9 HactoAwen Moantnkw.
8.7. Ana vcnonHeHna nonoxeHunn B n. 8.2, 8.3, 8.4, 8.5 n 8.6 HacTosiwen Moantnkn Softline moxet
notpeboBatb NOATBEPAWUTb JIMYHOCTb MOJAb30OBaTeNs, 3aTpeboBaB NpeAoCTaBieHVs TaKoro
NOATBEpPXAeHMs B Nt0OOM HenpoTuMBOpeYallent 3akoHy dopme. Softline obasyetca paccmoTtpeTb
MW HanpaBWTb OTBET Ha MNOCTYyNMBLUMK 3anpoc B TeveHne 30 (TpuguatvM) AHeA C MOMEHTa
noctynieHns obpatyeHus.



8.8. MNepcoHanbHble AaHHble Moab3oBaTener He ByayT XpaHUTbcAa UM obpabaTtbiBatbcs Softline
Nno JOCTMXEHWM Cpoka, TpebyeMoro aAns AOCTUXKeHVs uener obpaboTkm M No 3aBeplueHunu
nepuoja xpaHeHus AaHHbix. Softline npekpatnt 06paboTKy ¥ YHUUTOXUT NepcoHasbHble AaHHble
nosib3oBaTene B CPOKMW, YKaszaHHble B pa3gene 10 Hactoswen [oanTvkm nNo AOCTUXKEHUWN Lienen
06paboTkN 3TUX AaHHBIX, €CIM WUHOe He MNpPesyCMOTPEHO AEeWCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuiickon degepaumm.

8.9. Ecm Bbl cunTaete, uto obpaboTka Bawwmx nepcoHanbHbiX AaHHbIX Softline He cooTBeTCTBYET
nosoxeHnam Hacrosawen Motk mam PegepansHomy 3akoHy ot 27.07.2006 N 152-03 «O
nepcoHasbHbIX AaHHbIX», y Bac ectb mpaBo obxanoBatb AenctBua wam besgencteme Softline,
obpatmBwmnce B PockoMHag3op no ccbiake:  https://rkn.gov.ru/treatments/ask-question/.
Mepenaa NoO 3TOWN CCblKe, BaM HY>XXHO OyaeT BbibpaTb TemMaTuky obpalleHuWs M 3anoNHWUTbL BCe
HeobxoAnMMble MOAA.

9 ObpaTHas cBsA3b. Bonpockl 1 npeanoxenHus

9.1. Bce npeanoxeHnsa wan BOMPOCHI MO NoOBOAY HactoAwen otk cnegyetr coobuwatb
Softline  no  TenepoHy  +7(495) 232-0023, no  azpecy  3NEKTPOHHOM  MOUYTHI
dataprotection.russia@softline.ru, anbo oTNpPaBWTb NUCbMEHHbIM 3anpoc Ha agpec: 121205,
Ffopoa MockBa, BH.Tep.r. MyHULMNanbHbIM OKpyr Moxkanckmii, Tep CKOAKOBO WHHOBALMOHHOTO
ueHTpa, 6-p boabwoi, 4. 42 ctp. 1. B OO0 «CodtnariH Mnatdopmbl» C NOMETKON «BOMPOCHI U
npeanoxeHuns no Moantnke o6paboTkn NepCcoHabHbIX AaHHbIX».

10. CpoK XpaHeHUs NepCoHaNbHbIX AaHHbIX

10.1. AaHHble, cobupaembie ANA UCNONHeHUA 06sA3aTenbCTB €O CTOpPOHbI Softline no
3aKka3am, AoroBopamM M T.A., AN WUCMOJIHEHUA 06sA3aTeNbCTB NO OKas3aHUK YCAyr B
OTHOWIEHUN Mno/ib30oBaTesiel, MNPUHATbIX Ha cebsa Softline, Aana npepocraBneHus
nepcoHasbHbIX AaHHbLIX MO/b30OBaTesel npaBoobnagarenam, AUCTpubbIOTOpaM WAM
pecennepam nporpaMmmMHoro obecneueHMs B LUenAX perucTtpauuuM nporpaMMHOro
obecneueHns Ha MMA nosab3oBaTens, AM60 Ha MMA opraHu3auun, KOTOPYH AaHHbIW
nosnb3oBaTe/ib NpeAcTaBAsAeT.

10.1.1. Cpok xpaHeHus. Softline xpaHWT faHHble B TeuyeHMe BCEro Cpoka, Tpebyemoro ans
ncnonHeHus Softline o6a3atenbctB No 3akazam w yciyram, NprobpeTeHHbIM MOJ/Ib30BaTENEM, HO
He 6osiee 2 neT ¢ MOMeHTa NOCNeAHEro B3aMMOAENCTBUA C AaHHbIMK, 3@ UCKIOUEHNEM Cly4YaeB
Ha/nuMa  AEUCTBYIOLLEro  JOroBopa, CyAebHOro npouM3BOACTBA WM 3aKOHOAATENbHOTO
TpeboBaHWNs, MO3BOASAIOWMNX AasbHeNWY0 06paboTKy MepCcoHaibHbIX AaHHbIX MOJIb30BAaTeNs, O
KOTOpPO OH 6yAeT yBeAOMJIEH.

C60p pAaHHbIX ANA MapKeTUHroBbiX Lesied (ANA KOHTaKTOB C UCMNOJIb3OBaHUEM
3/IeKTPOHHOW MNOUTblI UK TenedoHa ANA NPEANOXKEHUA YCyr, HOBOCTHOW pacCbi/IKU UAN
peructpaumm Ha MeponpuaTus).

10.2. Cpok xpaHeHus. Softline xpaHuWT paHHble B TeuyeHWe Bcero cpoka, Tpebyemoro ans
npeaocTaBieHns nHGoOpMaLMM Nob30BaTENtO B COOTBETCTBMM C €ro NMOAMUCKOW, HO He Bonee 2
NleT C MOMEHTa MOCAeAHEro B3aUMOAEWUCTBUA C AAHHbIMW, 33 WUCKAHOYEHMEM C/y4YaeB HaaM4yuns
AEVCTBYIOLLEro JAOroBopa, CyfebHOro npouv3BOACTBA WAM 3aKOHOAATENbHOro TpeboBaHus,
NMO3BOJIAOLWMX AaJIbHENLY0 06paboTKy MepCOHasbHbIX JaHHbLIX MO/b30BaTENs, O KOTOPOW OH
byaeT yBeAOMIEH.

10.3. C6op pAaHHbIX no/nb3oBaTena uepe3s Be6-popMbl B LeNAX perucTtpauum Ha
MeponpuaTUs.

10.3.1. Cpok xpaHeHus. Softline xpaHUT aAaHHble B TeuyeHMe BCero cpoka, Tpebyemoro ans
BbINOJIHEHNA Lean 06paboTky, HO He bonee 2 NeT C MOMEHTa NOCNEAHEN PerncTpaLum.

104. C60p AaHHbIX MO/JIb3OBaTeNA MPU NPAMOM KOHTaKTe uepe3 3/IEKTPOHHYH MouTy,
TenepoH nam nouty (npepocraB/ieHNe NMepPCOHaNIN3MPOBAHHBIX YCAYyr).

10.5. Cpok xpaHeHus: Softline xpaHWT aaHHble B TeyeHue Bcero cpoka, Tpebyemoro Ans
BbINMOJIHEHNA Llen 0bpaboTkn, HO He Bonee 2 NeT ¢ MOMEHTa MOCAeAHero B3auMOAENCTBUSA C


mailto:dataprotection.russia@softline.ru

AAHHBIMK, 3@ WUCK/IOYEHVMEM  CyYaeB  HaAMuMa  AeWCTBYHOLWEro Aoroeopa, CcyAebHoro
Npomn3BOACTBA WAN 3aKOHOAATENbHOrO TpeboBaHMA, MO3BOAIOLWMNX AasbHeNWLWyo 06paboTky
MepCcoHasbHbIX AaHHbIX MOJ/b30BaTeNs, O KOTOpPOW OH bOyaer yBegomneH. Softline moxet
MPOAOMKNTL XPaHUTb MEPCOHa/bHblE JAaHHble MOAb30BaTeNs MPU HaaMumm o0bs3aTenbCcTBa,
BbITEKAIOLLEro M3 3aKOHOZaTeNbHOro TpeboBaHWs, AN  3alUWTbl  >KU3HEHHbIX WHTEPEeCcoB
nonb3oBaTens, AMb0 3aLUTbl XXMU3HEHHbIX MHTEPECOB MHOTO PM3NYECKOro AuLia.

10.6. C60p AaHHbIX C Ucnonb3oBaHMeM ¢ainoB cookie N CXOXKNX TeXHONOTMIA.

10.6.1. CpoK XpaHeHuna: 4N5 NoJlydyeHns bonee fetasbHON MHGOPMaLUM O CPOKax, CBA3aHHbIX C
ncnonb3oBaHvem  danvnoB cookie M CXOXMX TEXHONOTWW, MOXanyncTa, O3HaKOMbTeCb C
MNoantnkon mcnonb3oBaHus ¢annos cookie.

10.7. aHHble, nonyyaemblie B xoae cbopa pestome u ot6opa KaHAMAATOB HA BaKaHTHble
Ao/mHKHocTu B Softline.

10.7.1. Cpok xpaHeHus: Softline xpaHWT AaHHble B TeyeHue BCEro cpoka, Tpebyemoro ans
BbIMOJHEHNA Lenn 0bpaboTky, HO He bosiee 2 NeT C MOMEHTa MOCAeLHEro B3aMMOJENCTBUA C
AaHHBIMMW.

Bonee AnvTeNbHBIA CPOK XpaHEeHWs MEePCOHabHbIX AaHHbIX YCTaHaB/MBAETCS AENCTBYHOL UM
3aKoHoAaTensCcteBoM PO.

[ata npuHaTMa Hactoawen Moantmkm: 01.07.2024 r.



